
  

      
      

    
    

  
  

 

Warming Up to Heat Pump Water Heaters: Innovative
Training Techniques to Gain Contractor Buy-in 
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Warming Up to Heat Pump 
Water Heaters 

• ENERGY STAR certified heat pump 
water heaters (HPWHs) have high 
energy and costs savings. 

• Heat Pump Water Heaters market 
share increase from 1% to 1.7% over 
the past year! 

• 83% of water heater sales are 
emergency replacement. 

– Most homeowners call his/her 
contractor 
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How Can We Work Together to Help Contractors Increase Heat Pump Water Heater Sale 
Opportunities to Get Energy Savings? 

1. Increase customer demand 
2. Provide tool for customer to find HPWH 

contractor easily 
3. Provide educational materials to help 

contractors talk a costumer through the pitch 
and payback story to retain install job 

4. Consider Midstream Incentives: Make sure 
you attend “Transforming the and Water 
Heater Markets Through Various Incentive
Programs” at 1:00pm 

5. Make contractors aware of ENERGY STAR 
and available rebates 

Contractor training is very important for successful HPWH programs. 
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#1 

Increase Customer Demand 

Upgrade Now and Warm Up to Saving 
Campaign 
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#2 

Provide Tool for Customer to Find 
HPWH Contractor Easily 

*NEW* 
EPA ENERGY STAR Heat Pump 
Water Heater Contractor Finder 
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#3 

Provide Educational Materials to Help 
Contractors Walk Customers Through 

Sales Pitch 

EPA ENERGY STAR Heat Pump Water 
Heater Replacement Guide 



   

    

    

     

    

Heat Pump Water Heater Considerations: 

• Fuel type 

• Adequate air circulation 

• Adequate ceiling height 

• Access to water drainage 





 

 
    

    
 
 

     
  

#3 

Make Contractors Aware of ENERGY 
STAR and Available Rebates. 

EPA ENERGY STAR Heat Pump Water 
Heater Contractor Factsheet 
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#4 
Improving Contractor Awareness: 

How Partners are Helping Contractors “Warm Up” to HPWHs 

• Today we are going to hear about two innovative contractor training programs: 

– Lisa Boba, Energize CT 

– Jill Reynolds, NEEA 
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Key ENERGY STAR Contacts 

• Rosemarie Stephens-Booker, EPA ENERGY STAR 

– Stephens-Booker.Rosemarie@epa.gov; (202) 343-9529 

• Allison Robinson, The Cadmus Group 

– Allison.Robinson@cadmusgroup.com; (503) 467-7102 

• Robert Huang, The Cadmus Group 

– Robert.Huang@cadmusgroup.com; (617) 673-7117 
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