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• Leverage the value of the ENERGY STAR brand throughout all channels where your programs are 
promoted 

– Specifically Web, which serves as the primary channel for customer research on ENERGY 
STAR Products

• Take advantage of our free suite of resources (web tools, data sets, educational content, 
marketing materials).

Partner Opportunity
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• By leveraging the ENERGY STAR in communications, utility partners 
improve:

– Promotion Results

• A study by Focus on Energy demonstrated a 60% increase in digital 
advertising click through rates when the ENERGY STAR logo was 
displayed on the ad.

– Program Results

• 2017 study demonstrates that when a utility partners with ENERGY 
STAR, it results in increases in Google searches for related items, 
such as energy efficiency and rebates.

– Customer Satisfaction

• 2017 study demonstrates consistent improvement in JD Power 
scores over time, by affecting 3 of 6 key measures:

» Corporate Citizenship, communications, customer service.

The ENERGY STAR Effect
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General ENERGY STAR Web Tools
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Web Tools – QPLs, Product Finder, and Rebate Finder

• Qualified Product Lists (QPLs)/Product Finder
– Help consumers identify products that are 

ENERGY STAR certified
– Dynamic, searchable product lists with 

information on performance and 
functionality

– Data on price and availability are sourced 
from select retail web sites for many of the 
products utilities rebate

– NEW! HVAC product finder for CAC/ASHP

• Rebate Finder
– Allows customers to identify rebates 

available on ENERGY STAR certified 
products in their service territory

– Populated by data that Program Sponsors 
submit 

https://www.energystar.gov/productfinder/
https://www.energystar.gov/rebate-finder


6

Web Tools – Application Programming Interface (API) Features of Product Finder

• APIs allow third-parties to 
automatically pull in ENERGY 
STAR certified product information 
from EPA to their databases and 
websites

• Custom filter options allow users to 
select the subset of ENERGY STAR 
products that align with their 
promotions

• Updated daily
• Dataset also available for export 

via excel, csv, etc.

API

https://www.energystar.gov/productfinder/advanced


Most Efficient Product Finders

• For product categories that have earned 
the ENERGY STAR Most Efficient 
designation, EPA features products with 
an image and a list of features provided 
by the partner, as well as price and 
location information where available

• Data on price and availability are sourced 
from select retail web sites for many of 
the products utilities rebate

• The Most Efficient finders can be found 
in each product page at the following 
location: 
https://www.energystar.gov/products/mo
st_efficient

https://www.energystar.gov/products/most_efficient


Ways to Save Tips

Ways to Save RSS Feed

https://www.energystar.gov/waystosavetips
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Ask the Expert YouTube Channel

YouTube Channel

• Ask the Expert videos 
cover a range of topics, 
from how to size your 
Room AC to what a heat 
pump dryer is, and more

• Videos can be linked to or 
embedded within a 
webpage

https://www.youtube.com/playlist?list=PLMvJzVnMdhhvhbSoELo3OH1TysO3Azp92
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Facebook Channel

Facebook Channel

• EPA offers educational 
and promotional 
videos through 
Facebook as well

• Videos can be linked to 
or embedded within a 
webpage

https://www.facebook.com/energystar/videos/586985868508241/


Product-Specific ENERGY STAR Web Tools



Flip Your Fridge Calculator

• The Flip Your Fridge calculator is designed to 
provide an estimate of the savings associated 
with replacing or removing an old refrigerator 
or freezer with a new ENERGY STAR certified 
model.

• Customers input information about their 
current model and electricity price, and will see 
energy and monetary savings associated with 
upgrading to an ENERGY STAR unit.

FYF Calculator 

https://www.energystar.gov/index.cfm?fuseaction=refrig.calculator
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FYF Calculator Demo

Please reference session recording to play video 
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Heating and Cooling Guide
• Designed to overcome barriers to generate 

consumer demand and adoption of ENERGY 
STAR certified HVAC, with a focus on ducted 
and ductless air source heat pumps.

• Drives customers to educational content 
around replacement and certified products.

– Information on equipment replacement 
– Purchase and installation guidance
– Available Rebates
– Replacement savings calculator 

Heating and Cooling Guide

https://www.energystar.gov/products/heating_cooling/guide
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Heating and Cooling Guide Demo

Please reference session recording to play video



• The Water Heater Replacement Guide is 
designed to help users identify criteria 
needed for the installation of a heat 
pump water heater

• Users will walk through 4 prompts that 
highlight requirements for installation 

Water Heater Replacement Guide

Water Heater Replacement Guide

https://www.energystar.gov/products/hot-water-heater-replacement-guide
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Water Heater Replacement Guide Demo

Please reference session recording to play video



Choose a Light Guide

• An educational tool to help consumers with 
their lighting purchasing decision 

• Walks the user through three steps in order to 
help identify what type of lighting product will 
meet their needs

Choose a Light Guide

https://www.energystar.gov/products/choose_a_light
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Choose a Light Guide Demo

Please reference session recording to play video 



Partner Implementation Examples
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Partner Example – Appalachian Power ENERGY STAR Resources webpage

https://takechargewv.com/energystar/resources.aspx

https://takechargewv.com/energystar/resources.aspx
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Partner Example – NHSaves Refrigerator webpage branding

https://nhsaves.com/programs/refrigerators/

https://nhsaves.com/programs/refrigerators/
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Partner Example - DCSEU referral to the Flip Your Fridge Calculator 

https://www.dcseu.com/homes/refrigerators

https://www.dcseu.com/homes/refrigerators
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Partner Example – BGE referral to Water Heater Replacement Guide

https://bgesmartenergy.com/residential/get-rebates/heat-pump-water-heater

https://bgesmartenergy.com/residential/get-rebates/heat-pump-water-heater


Questions?

Kathleen Vokes, EPA
Program Integrity Manager
ENERGY STAR Products
Vokes.Kathleen@epa.gov

Samantha Loprinzo, ICF
ENERGY STAR Online Branding Lead

Samantha.Loprinzo@icf.com
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mailto:Vokes.Kathleen@epa.gov
mailto:Samantha.Loprinzo@icf.com


THANK YOU
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