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Improvements to energystar.gov driven by consumers
• www.energystar.gov receives 700,000 user sessions per month

• Product Finder and Rebate Finder are ranked in the top 10 most viewed pages

• Improvements to www.energystar.gov will help consumers make energy efficient purchases

– Most shoppers conduct online research before buying, searching for information on:

• Product reviews

• Model information

• Pricing

• Sales/Discounts

• Shipping and Availability

• Warranty

– Retailer sites are the most likely place where consumers will research appliances

– On average consumers visited at least 3 online stores before making their purchase

– Most consumers ultimately make their final purchases in stores



Overview

• Rebate Finder Redesign

• Product Finder Redesign

• Price and Location Feature 

– Rollout plan for Most Efficient products

– Partner engagement to scale for all ES products sold at retail



Rebate Finder Redesign
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Product Finder Redesign



Product Finder Redesign



Product Location Tool
• Let consumers know where they can find the ENERGY STAR 

products they are interested in
– Functions like typical retail/product information sites
– No need to do further research to see where specific models are 

being sold
– Zip code detection via IP address or manual input allows 

consumers to see stores nearby that sell specific ENERGY STAR 
models

– Map feature allows consumers to get directions to stores



Product Location Tool
• Make information available about online pricing to enrich the 

energystar.gov experience
– Leverages public data already available
– Provides links directly to retail pages with details on how to

purchase the model
– Data updated multiple times a day to deliver accurate pricing

information
• Share in-store pricing where available to provide even more

information to the consumer



New ME Clothes Washers Page



New ME Clothes Washers Page

• Online Information to Facilitate Research



New ME Clothes Washers Page

• Location Information to Facilitate In-Store Purchasing



New ME Clothes Washers Page



Price and Location Tool

• Partner site now available for review – currently adding 
retailers – share information with EPA by November 6, 
2015 to ensure you are included in the public beta site

• Add feature as a beta to public site for ENERGY STAR 
Most Efficient clothes washers by end of year

• Plan to roll out functionality for all product sold at retail

Email energystarproducts@energystar.gov or 
vokes.kathleen@epa.gov for access to review site



Kathleen Vokes
Environmental Protection Agency

202-343-9019
Vokes.Kathleen@epa.gov


