Thank you very much for this opportunity. We, RICOH, would like to submit the following comment for the
version 2.0 draft test method revision.

RICOH's comment:

Page Line Draft spec language RICOH's comment
#
8 of 130- D) Service/Maintenance Modes: Please remove the following section:
18 135 a) Service/Maintenance modes shall be
disabled prior to testing. _ Manufacturers shall provide instructions
b) Manufacturers shall provide instructions detailing how to disable service/maintenance

detailing how to disable service/maintenance  modes if this information is not included in the

modes if this information is not included in the product documentation packaged with the

product documentation packaged with the UUT or is not readily available online.
UUT or is not readily available online.

Reason:

There are some products for which disabling
such service/maintenance modes are very
difficult (or sometime impossible to disable),
and this requirement would create unfair
disadvantage.



